
FROM AUDITOR TO CONSULTANT:

COMMUNICATING OUTDOOR WATER
USE.

John Gebhart & Rick Alvarado – Conservation –

Denver Water



Summer Watering Rules

• No watering between 10am – 6pm.

• Water no more than 3 days per week.

• Do not allow water to pool in gutters, streets or alleys.

• Do not waste water by letting it spray on concrete or asphalt.

• Repair leaking sprinkler systems within 10 days.

• Do not irrigate while it is raining or during high winds.

• Use a hose nozzle with a shut-off valve when washing your
car.

• 21-day watering exemption for new seed and sod.
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Use Only What You Need
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Water Budgets

• Efficiency benchmark

18 GPSF

• Target audience
– Large irrigators (> 1 acre)

– Schools

– Government / Public Space

– HOA’s

– Commercial
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Water Budgets



Single Family Residential (SFR) Letters
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1. Indoor = Winter Use (capped at 7 kgals)
2. Outdoor = Pervious area *12 Gallons Per Square Foot

“Efficient Use” is made up of two parts:

“Your Use” = billed consumption



SFR Letters
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“Your Use” = billed consumption

“Efficient Use” = Same as first graph (red line)

“Neighbors like you” = Median consumption of group



Water Use Education
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• Summer Water Savers

• Face-to-face interaction

• Promote watering rules

• Educate consumption
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Water Efficiency Consultation
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• Evaluating water-use efficiency and addressing

customer’s individual needs.




